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GENERAL INFORMATION

TERMS: NET 30 DAYS

We reserve the right to hold any shipment if account is past due.

A late payment charge of 1 1/2% per month will be added to all

past due accounts. A shipping and handling charge will be added to
each shipment.

NEW ACCOUNTS:

All first rated JBT accounts will be allowed a credit limit of $500.00 on
the first order. We may require prepayment or ship order COD if
credit is not established or if account is past due. ALL accounts must
submit at least three trade references to establish an open account.

PRICES:
Prices are based on current markets on date of shipment.

DELIVERY:

We will try to ship any order called in by 1:00 PM (local time) the same
day. Any order called in after 1:00 PM will be shipped the following
business day. If an item is not in stock we will ship partial and
backorder all other items unless otherwise instructed by customer.

WEBSITE:

Please visit our website at http://www.hfindings.com. You can email us
at info@hfindings.com. We will be updating our new items on our
website as they become available.

ORDERING INSTRUCTIONS:

Each page contains quality availability. Please read this information
carefully before ordering. Always specify quantity being ordered, style
number and quality code. Quality codes used in this catalog are-,

Y = 14K YELLOW, W = 14K WHITE, E = 18K YELLOW, | = 18K WHITE,
Q=22K YELLOW, Z=22K WHITE

L = PLATINUM, TW = 10K WHITE, TY = 10K YELLOW,

S = STERLING SILVER, F = GOLD FILLED, H = WHITE GOLD FILLED,

G = GOLD PLATED, N = NICKEL PLATED, YT = 14K TWO TONE,

ET = 18K TWO TONE.

RETURNS:

Returns of damaged or defective merchandise will be accepted within
10 days of invoice date if accompanied with a copy of the invoice (or,
invoice number and date). We are not responsible for any item with a
spring mechanism that was worked with. Special order merchandise,
cut chain, puffed charms, lockets, beads, wire, solder and used
merchandise are not returnable. Credit card sales will receive a
company credit only.

NOTE:

We are not responsible for any typographical errors. We reserve the
right to discontinue any item in this catalog. Prices are subject to
change without notice.
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